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Frequently Asked Questions:

Renaissance Growth Platform
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This document contains answers to Frequently Asked Questions about the Renaissance platform
upgrades for Star Assessments and Accelerated Reader in China.

Please be aware that if you are a myON user, your myON URL will change from myonlibrary.cn to
myon.com.sg at this time, but you will not experience any other myON changes yet.

If you have any other questions, please contact asiasupport@renaissance.com
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Question Answer
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The upgrade will take place in October 2024. Your site
administrator will be given the option to choose a
migration window during this time.

When will the upgrade take place?
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Does the upgrade cost extra? No, this compulsory upgrade is at no extra cost.
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myON users will not experience any changes apart
from a new URL at this time.

Star Assessments and Accelerated Reader users
should note the following login changes:
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Will there be any changes to our current
username and password credentials? Enter your current password in all lowercase letters
when you first log in to your new site.
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Student passwords will remain the same as there is no
new requirement for these.
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All teachers and administrators will be prompted to
reset their password once they log in for the first

time. When setting up new passwords, please note that
these will now require 14 characters including at least
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one upper case, one lower case, one number and one
special character. Pass phrases and spaces can be
used.
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Do staff need to be in school for the upgrade to
take place?

RAFRBEINEZRIG?

No. It is important to note that your Renaissance
website will be offline for the duration of the upgrade
period, and you will not be able to access Star Reading
or Accelerated Reader.

myON users will not lose access to their site during this
time. The myON URL change will generally happen
overnight. Once the move begins, any additional
student reading data on myonlibrary.cn will not be
recorded. However, once the move completes, users
will only be able to log into myon.com.sg.
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How long will the upgrade take?
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The upgrade for Star Reading and Accelerated Reader
will take between 2 and 5 business days. myON URL
changes will be faster, generally completed overnight
within a matter of hours.
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How will | be supported through the upgrade
process?
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'You will have one-to-one contact throughout your
upgrade from an assigned Upgrade Support Specialist.
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Who can | contact if | have questions about the
upgrade process?
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Please contact Customer Support or email
asiasupport@renaissance.com
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How will | know when my site has been
upgraded?
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'You will be sent an email with your new URL and
resources designed to help with navigating the new
platform.
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Will my students and teachers get a redirect to
the new site?
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No. Once the upgrade takes place, your new URL will
be shared with the main Renaissance contact at your
school. They should share this new URL with anyone
who will need to access to your school’s Renaissance
site.
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Will | still have my Star Reading and
/Accelerated Reader data after the upgrade?
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In the new platform, Star Reading and Accelerated
Reader users will retain data for quizzes and
assessments taken from 1st August 2019 to present.
As these products will not be accessible during the
upgrade period (2-5 days), there is no risk of reading
data being lost during the move.
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